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YEARS OF EXPERIENCE

knowledge consultant

instruct ional  design team’s assistant

cal l  center agent

student technical  writer

qual ity assurance assistant
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ABOUT ME

1st tradit ional  graduate

technical  writer / trainer

humorous conversator

intr insic learner

determined character

prepared to work

GUARDIAN TEMPERAMENT

MISSION Empower others in their educational 
pursuits by providing guides, resources, and emotional 
support.

CHINESE BLESSING  “May you always have enough 
happiness to keep you sweet; enough trials to keep 
you strong; enough success to keep you eager; enough 
faith to give you courage; and enough determination 
to make each day a good day.”

AREAS OF EXPERIENCE

Technical
Writer

Instructional 
Design & 
Training

Public
Relations

Programming

Design

EDUCATION [2011] AA in General Studies [2014] 
BA in Technical Communication [2015] MA in 
Learning Technologies

SKILLS  Editing | SEO | Instruction Writing | Tutorial 
Creation | Leadership | ADDIE | Training | Project 
Management | Standards Development and Usage 
| Research | Content Organization | Social Media 

STEPHANI WILKES stephaniwilkes@gmail.com
509.386.0473 on.fb.me/OA4ufy bit. ly/1ohGJbblinkd.in/1r5l9ZH


